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JABATAN/BAHAGIAN : JABATAN PENGURUSAN SISA PEPEJAL NEGARA 
DEPARTMENT  : NATIONAL SOLID WASTE MANAGEMENT DEPARTMENT  
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1. 

 
Mengeluarkan keputusan permohonan 
lesen dan pembaharuan lesen 
pengurusan sisa pepejal dan 
pembersihan awam dalam tujuh (7) hari 
bekerja setelah  menerima pengesyoran 
dari Perbadanan Pengurusan Sisa 
Pepejal dan Pembersihan Awam 
(PPSPPA). 
 
To release the results of the license 
application and renewal of the solid waste 
management and public cleansing within 
seven (7) working days after received 
reccomendation from the Solid Waste and 
Public Cleansing Management 
Corporation (SWPCMC).  

 
Bilangan hari  

 
Number of days 
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2 

 
Mendaftarkan pengusaha dan penyedia 
perkhidmatan pengurusan sisa pepejal 
dan pembersihan awam dalam tempoh 
tujuh (7) hari bekerja setelah dokumen 
disahkan lengkap. 
 
To register operators and service 
providers of solid waste management 
and public cleansing within seven (7) 
working days after certifying that the 
documents received are complete. 
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3 

 
Mengeluarkan akuan 
penerimaan aduan/ 
pertanyaan kepada pelanggan 
dalam tempoh satu (1) hari 
bekerja dari tarikh 
aduan/pertanyaan diterima. 
 
To issue acknowledgments of 
complaints / inquiries to 
customers within one (1) 
working day from the date of 
complaint / inquiry received.  

 
Bilangan hari  

 
Number of days 
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Memastikan maklum balas awal 
terhadap pertanyaan/aduan 
dikemukakan dalam tempoh lima 
(5) hari bekerja dan diselesaikan 
dalam tempoh empat belas (14) 
hari bekerja dari tarikh 
pertanyaan/aduan diterima 
kecuali bagi aduan yang 
memerlukan siasatan lanjut 
sehingga tempoh 60 hari bekerja. 
 
To ensure the response to the 
inquiry / complaint will be 
submitted within five (5) working 
days and resolved within fourteen 
(14) working days from the date 
of the inquiry / complaint except 
for the complaint that requires 
further investigation until 60 
working days.  
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Memastikan permohonan 
untuk mendapatkan salinan 
atau cabutan daripada 
daftar lesen diberikan dalam 
tempoh dua (2) jam. 
 
To ensure applications to 
obtain a copy or extract 
from the register of licenses 
are issued within two (2) 
hours. 
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